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HAJIOTOBASA CJIYXKBA: YCIYI'U VYJIYUIIAIOTCSA, HO HAWBOJIEE ITPOBJEMHBIMHU
ABJAIOTCA PASBPEIIMTEJIBHBIE YCJIYT'.

I/ICCJICIIOBZIHI/IQ, MPOBEACHHOC 110 3aKa3y ACCOIIHZIIIP[H HaJoromiareJbmmuKoB Ka3aXCTaHa, BbISIBHJIO, YTO
HEeCMOTPS Ha 00IMIi POCT Ka4yecTBa HAJOTOBBIX YCJIYI, caMasi HU3Kasl Y/1I0BJIeTBOPEHHOCTh NMOTpednTe e
camMasi BbICOKAsl KOPPYIIHUsi OTMedaeTcsl @0 pa3peliuTe]bHbIM yeiayram. Hrorm wucciegoBaHusi
NpeICTaBJeHbl HA KPYIJioM crosie “MOHUTOPUHI KA4eCTBA YCJIYT HAJOTOBBIX OPraHoB”.

[To nannuaruBe Accoruanuu HanoromatenbimukoB Kazaxcrana u HanoroBoro komutera BTOpoi
rox nojpsa Accouuanus HaloromiareabnMkoB Kas3axcraHa mpoOBOJUT MOHHUTOPHHI KayecTBA YCIIyT
HaJIOTOBBIX opraHoB. Ompoc mnposommics Llentpom wuccnenoBanuii «CaHmk» 0pu  (HUHAHCOBOMN
noaaepxke Acconmanuu HajoromiarensukoB Kaszaxcrana, [Ipoekra USAID mo ynydmennio OusHec
cpensl, [Ipoekra USAID “IloBbllieHHe KOHKYPEHTOCTIOCOOHOCTH uepe3 sKoHoMudeckue pedopmsr”’, AK
“Cast Kommbl u Ilaptaepsr”, OKOJI “KAOHu2K Kazenergy”, HOIIK “Coro3 "Atameken”, TOO
“OpHer sua AHr”, xxypHana “Yuer u Ayaur Kazaxcrana”.

B 14 permonax Kazaxcrana, ropomax AcraHa m AnmaTtel Obuto ompormreHo 1238 cyObekToB
MaJjoro, CpelHero W KpymHoro OusHeca, 735 ¢du3MyecKuX IHUI, a Takxke 322 ChoyKalluX HaJOTOBBIX
OpraHoB, HEMOCPEICTBEHHO OKA3bIBAIOIIUX YCIYTH MOTPEOUTENSIM B TOPOICKON U CEIbCKONH MECTHOCTSIX.
MOHHMTOPUHIOM OXBay€Hbl BCE CYIIECTBYIOUIME HA MpakTUKe 43 yciayru Ui npeanpuHumarencii u 9
YCIYT JJIs HACEJICHU .

B nenom no cpaBHenuto ¢ 2007 roxoMm yIOBIETBOPEHHOCTb YCIyI'aMH HaJIOTOBBIX OPraHoB
CYIIECTBEHHO BO3pOCIIa KaK Cpeau MpeanpuHUMaTeneil, Tak u cpeau HaceneHusa. Cpennss
MPOJOIDKUTEIBHOCTh OXHMIAHUA B Odepennd CyOBbeKTaMH MpeANpUHHUMATENbCTBA COKpATHIACh I10
cpaBHeHuto ¢ 2007 rogom ¢ 46 1o 28 munyT B 2008 r. Bo MHOrOM COKpallieHue BpEMEHH ITPOU30ILIO 32
CUET BHEIPEHHUsS DJEKTPOHHBIX YCIyr, XoTs 18% moTpebuteneit Bce emie cToaT B odepeau Oonee 40
MuHYT. [IpobGremMa oxugaHus B ouepeai 0COOEHHO OCTPO CTOUT B AThIpaycKoi, KbI3bIIIOpAMHCKON U T.
Acrana (6onee 40% mnorpebureneit croutr B ouepeau Oosee 40 MuHYT). 3aTpaThl BpEMEHHM Ha
COCTaBJICHHUE U ClIa4yy HAJIOTOBOM OTYETHOCTU CHU3UIUCH cO 159 waco B 2007 r. 1o 102 gacos B 2008 1.
CHusunace [0y OpednpusaTui, noxaseprmuxcs nposepkaMm c¢ 45% B 2007 r. mo 34% B 2008 T.
BCJIEJICTBUE MOPATOPHsI, OTHAKO BBIPOCIIO YHMCIIO BTOPUYHBIX IMPOBEPOK OJAHOTO U TOTO K€ MPEANPUATHSA
3a CYET yBEIMUYEHUS BCTPEUHBIX IIPOBEPOK.

Onpoc npeanpuHuMarenei 2007 2008

Y 10BJIETBOPEHHOCTh KOMIIETEHTHOCTBIO 67% 80%
paboTHHKA

Y 10BNETBOPEHHOCTH BEXKIMBOCTHIO paOOTHHKA 67% 77%

Y 10BJIETBOPEHHOCTH CBOEBPEMEHHOCTBIO 66% 76%
HOJTy4YeHHs YCIIyTH

Y 10BJIETBOPEHHOCTD MOJHOTOH, 64% 74%
JIOCTYITHOCTBIO U CBOEBPEMEHHOCTBIO
nHpOpMaLU

Y IOBIETBOPEHHOCTD KEITAHHEM TOCCITYKaIUX 61% 68%
HIOMOYb
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B nemom mno Kaszaxcrany Ha 8-10% BbIpociia  yJOBIETBOPEHHOCTh KOMIIETEHTHOCTBIO,
BEKJIMBOCTBIO, CBOEBPEMEHHOCTBIO YCIYyrd, HHQOpMaIMel, a Takxke jkelaHueMm Mnomoub. M3 Bcex
COCTaBISIONINX KauyecTBa YCIYTM MEHBIIE BCEr0 YCTpPaWBaeT PECIOHACHTOB KelaHuE pPabOTHUKOB
HAJIOTOBBIX OPraHOB IOMOYb, HALIEJIEHHOCTh Ha peUIeHHE MPOOJIEM HaJIOroMIaTeIbIINKa.

KauecTBOM yciyru B niesiom yznosietBopeH 81% pecnionneHToB-npeanpunumareneid B 2008 rony.
B paspese pernoHoB HamOOJbIIAs YIOBICTBOPEHHOCTh Ka4eCTBOM IIOJYYEHHBIX YCIyT OTMEYAeTCs B
Kocranaiickoii, CeBepo-Kazaxcranckoii, AxmonuHckoi, Boctouno-Kazaxcranckoii, XamObuickoii
obmactsix — Oomee 90% mnpennpuHumareneid. UyTh MeHee YIOBICTBOPEHBI B AKTIOOMHCKOH,
Kaparannunckoii, [TaBnonapckoii, 3amagno-Kazaxcranckoi, r.Acrana, r.Aamatsl (70% — 89%). Camas
HU3Kasg YJIOBIETBOPEHHOCTh yciyramMu B AJnMatuHcKoi, Manrucrayckoit, HOxxno-Kazaxcranckoit u
Koi3puiopaunckoit oomnactsax (44%-64%).

O TOM 4YTO Ka4ecTBO YCIyT €Ile 2007 2008
HE COOTBETCTBYET HEOOXOIUMBIM
HOTPEOHOCTSIM HAJIOTOIJIATENBIINKOB
CBHUJIETEIILCTBYET CHUKEHUE JIaHHBIX
IO UMM/DKEBBIM IIOKa3aTelnsiM B

cpenaem Ha 30-40%. Onpoc
npeanpuHuMarTeneu
“B HaJIOroBBIX OpraHax Halero ropoaa 64% 31%

(paiiona) paboTaroT
BBICOKOKBAJTN(DUITMPOBAHHBIE CIIEIHACTHI

“B HaJIOrOBBIX OpraHax Hallero ropoga 69% 30%
(paiioHa) HCHOJIB3YIOTCSI COBPEMEHHBIE
TEXHOJIOTUH

“Yciyru, mpenocTaBiisieMble HaJIOTOBBIMU 69% 41%
opraHamH, yJIy4IlIaloTcs U3 roja B roa”

“HaJtoroBsle OpraHbl He KOPPYMIHUPOBaHBI" 61% 20%

“Haorosble opraHsl J€TKO IPUHUMAIOT 70% 21%
HOBOBBEJICHUS

“S1 moBepsAr0 HAJIOTOBBIM OpraHam” 66% 39%

41% nosyy4arenen yCiIyr COIVIACHBI C YTBEPKIEHUEM, YTO YCIIYTH, MIPEIOCTaBIsIEMbIE HAJIOTOBBIMU
opraHamu, yJIy4IlaloTcsi, HO C TPYJOM, TaK Kak JUib 21% OTMETUIIN JETKOCTh MPUHATHS HAJIOTOBBIMU
ciyk0aMu HOBOBBeIeHUH. O BBICOKOM YPOBHE KBaJM()UKALIMU CIIEUANUCTOB oTMeTHiu 31%
notpeduteneit u 30% 006 UCIOIB30BAHUN COBPEMEHHBIX TEXHOJIOTUH.

B Oounbiieit Mepe oTpakaeT mpoOiieMy KOpPpyHIHMH TO, 4TO TOJIbKO 20% HaIOromiaTeabIiuKoB
COTJIACHBI C YTBEPXKJCHHEM O HEKOPPYMIIMPOBAHHOCTH HANOrOoBOW Ciyxk0bl. 40% pecrmoHIeHTOB
JOBEPSIIOT HAJIOTOBBIM OpraHam, octaibHble 60% - HE TOBEPSIOT.

Ecan yuuThiBaTh KaXIyl0 MOJIYYEHHYIO YCIYTy PECHOHJEHTOM OTIEIbHBIM CIydaem, TO HOJs
CIly4aeB HEJIETAIbHOTO BO3HarpaxaeHus umena mecto B 5% ciydaeB (N=4965). Ilo pesynbratam
MPOIUIOTO rojia 3TOT Mmokaszarensb paBeH 4% (N=12999). To ecth kaxknas nBaanatas (B 2008 r.) umm
aBaauath nsartas (8 2007 r.) yeiayra HOCHIN KOPPYNIIMOHHBIA XapakTep.

21,7% u3 1238 pecrioHAeHTOB OTMETHIIM HAIW4YHe pucka Koppynuuu. Hanbomnee noaBepKeHHBIMU
PUCKY BO3HUKHOBEHHUS KOPPYHIIMOHHBIX OTHONIEHMH 10 pe3yJibTaTaM MCCIEIOBAHUS SBISIOTCS
(ormeTmiin  Hanuuue pucka koppynuuu) Kemeumopaunckas (76%), IOxno-Kazaxcranckas (69%),

Anmarunckas (61%). Heckonbko sydiie, HO TOXe HEBa)XXHO, J1€J10 OOCTOUT B AKTIOOMHCKOI 00jacTu
(34%), r. Anmatsl (23%) u r. Actana (22%).
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MeHee BCero yIOBJICTBOPCHBI PECIOHACHTHI KadeCTBOM pa3pelIMTENbHBIX ycayr — 52%
(;runieH3MpoBaHUe, 00XAllOBaHWE, OTMEHA PEIICHW), TOTrJa KaK MO PErHMCTPAllMOHHBIM W YYETHO-
KOHTPOJIBHBIM  YCITyTaM yJIOBJIETBOPEHHOCTh cocTaBisieT 82-83%. MmeHHO 10 pa3penruTenbHbIM
ycllyraM OTMe4aeTcsi Han0oJiee BRICOKUN PUCK KOPPYIIIIHH.

[To onpocy Hacenenus oxxuganue B ouepenu cHu3mioch ¢ 34 muHyt B 2007 r. 1o 30 munyT B 2008
r. YIOBJIETBOPEHHOCTh KAa4eCTBOM YCIyrd B IejgoM Bbeipocina ¢ 51 nmo 72%. Ilo oTnenbHBIM
KOMITIOHEHTaM HaOJIro/1a1ack CleAyomas JUHaMUKa:

Onpoc HaceneHus 2007 r. 2008r.

YA0BNETBOPEHHOCTb KOMMNETEHTHOCTbIO 60% 69%
paboTHMKa

YO0oBNeTBOPEHHOCTb BEXINBOCTLIO 55% 61%
paboTHMKa

Y0BNETBOPEHHOCTb 6bICTPOTOM 50% 57%
(CKOpOCTbIO) NOMyYeHns ycnyru

YAn0BNeTBOpEeHHOCTb MHOpMaLmei 49% 68%

YO0oBNeTBOPEHHOCTDL XenaHWem 42% 54%

roccny>atmx noMoyb

Y I0BNETBOPEHHOCTh KOMIIETEHTHOCTBIO, BEKIMBOCTBIO, CKOPOCTBIO U JKEJIaHHEM [OMOYb
BbIpociu Ha 7-11%, HO 3HAUUTENIBLHO BO3POCIIA YAOBIETBOPEHHOCTH HH(popMalueit — Ha 19%.

Ecnu yuuThiBaTh KaXIylO MOITYYEHHYIO YCIYTy DPECIIOHAEHTOM OTHEIbHBIM CIydyaeM, TO IO
CJly4yaeB HEJIETaJlbHOIO BO3HarpaxjaeHus umena mecto B 4,7% ciyuaeB (N=1921). Ilo pe3syabratam
IIPOLIOTO rojia 3TOT nokaszarenb paBeH 3% (N=7621). To ecTb kaxkaas aBaauate nepsasd (B 2008 r.)
HOJYYCHHas YCIyra HOCUT KOPPYIIIMOHHBIN XapakTep.

Ilo cnoBam Ilpencenarens VYmpasmstomero Coera Accouuanuy — HalOroOIUIaTEbIIMKOB
Kazaxcrana Eptnecosoit JK./[. ymydmieHne kadecTBa yCIyr CBA3aHO, HPEXAE BCETO, C BHEAPECHHEM
CTaHJApTOB I'OCYCIYT, yJIydlleHueM UH()OPMUPOBaHUS U OpUEeHTalel Ha notpedurens. «Pa3perienue
npobysieM MBI BUIUM B A3((EKTHBHOM B3aMMOJACHCTBHHM HAJIOTOIIATEIBIINKOB, OOMIECTBEHHBIX
OpraHu3alMii M TrocyAapCTBEHHBIX oOpraHoB. OIpOChl MOMOIalT BbIpadaThIBaTh M OTCICKHUBATH
CTaHIAPTHI TOCYCIYT U 3()(PEKTUBHOCTH POBOJMUMBIX MEPOTIPUITHIA.

3a Oononnumenvhotl ungopmayueii. o0 pabome Kpyeno2o Ccmoid Npocum oopawamvcs 6
Accoyuayuro nanoeonramenvuurxos Kazaxcmana no men. 6 Aimamot 8 (727) 3341832, 3a pasvicueruem
no uccaedosanuro — 6 Llenmp uccreoosanuii « Canoacy» no 8 (7172) 24 12 88.
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